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PRESIDENT’S CORNER

DRAGONFLY FESTIVAL

  Can you believe another year has 
come to a close? 2019 is over, but 
it was a great one.
  There were Member meetings in 
February and June, spring cleaning 
of the Butterfly trail in May and so 
much more that went on this year. 
More plant identifiers were also 
installed. We have really been busy.
  In June we had our summer 
members meeting and enjoyed a 
presentation from Jim Mathison, 
our refuge officer.
  Our Dragonfly Festival in 
September was again a rousing 
success. We had Raptor and 
Bat presentations and a special 
bonus of 150 Monarch butterflies 
released.
  October was a busy month. Sue 
and Jana represented the Friends 
of Bitter Lake at the Arts and 
science Festival in Roswell. 
  Cranes and Cocoa was again 
held the first Saturday after 
Thanksgiving. Jim gave a talk on 
the Cranes and we all enjoyed 
Cookies, Cocoa and the new cider 

beverage.
  Our winter members meeting 
will be in January 2020. An e-mail 
invitation will be sent after the first 
of the year. 
  Thanks to all our Board Members, 
Friends members and volunteers 
who helped make 2019 another 
GREAT YEAR for Bitter Lake 
National Wildlife Refuge.
  Let’s make 2020 even better.

  Don Weld, President

  



meet our staff
It’s time for round one for the biographies of new refuge staff members 

(sounds like a TV mini-series title, doesn’t it?)

  Tony began working at the Refuge in March 
2019. Tony’s job is Administrative Technician 
where he tracks and monitors the station 
budget, does a ton of purchasing for the refuge, 
helps with Information & Technology tasks 
and generally is the go-to for anything office/
business-related at Bitter Lake.  Tony was raised 
in Idaho Falls, Idaho where he attended high 
school and earned an Associate’s Degree in 
Accounting from East Idaho Technical College.  
He is not new to Federal service and not new 
to New Mexico, having worked in the Carlsbad 
BLM office and on the Gila National Forest based 
out of Truth or Consequences.  Tony is also a 
U.S. Army veteran.  
  One of Tony’s hobbies is restoring old cars 
and attending car shows with his wife Jenn and 
children Stevie, Piper and Xandria. Tony also has 
a son, Brad Kitzmiller, who lives in Blackfoot, 
ID.  Tony enjoys watching M*A*S*H re-runs and 
football games that include the New England 
Patriots.  Once, when he was 16 years old, he 
met William Shatner (aka Captain Kirk) at a car 
show.  Finally, when asked about his favorite 
experiences at Bitter Lake Refuge, Tony said that 
he loves the family atmosphere, the view from 
his office window, and the Dragonfly Festival.

  Jennifer accepted the job of Assistant Refuge 
Manager in May 2019 and is now the Acting 
Refuge Manager.  Jennifer is a native of Las 
Cruces with family living throughout different 
parts of New Mexico.  
  Jennifer came to Roswell from Attwater Prairie 
Chicken Refuge in Texas and has worked for 
the Fish & Wildlife Service for 3 ½ years.  Her 
Dad, who raised she and her brother, instilled 
in Jennifer a love of the outdoors with many 
fishing, camping and sporting event excursions.  
  Jennifer has a Bachelor’s of Science in Natural 
Resource Management from Texas Tech and a 
Master of Natural Resources Development from 
Texas A&M.  
  When she is not working at the Refuge, Jennifer 
enjoys spending time with her boyfriend Austin.  
She loves any New Mexico food, watching the 
L.A. Dodgers play baseball and watching the 
television show “The Office.”  Jennifer says that 
she enjoys the teamwork at the Refuge and the 
close partnerships with the local community, 
the other Federal agencies and New Mexico 
Department of Game & Fish.  She is impressed 
by “the amazing, dedicated volunteers!”  
   An interesting piece of trivia about Jennifer is 
that she has worked at refuges with Bill Radke, 
John Magera, Terry Rossignol and Brandon 
Melton, all four of whom have worked at Bitter 
Lake at some point during their careers.

George “Tony” Norris 
(he says “no relation to Chuck”)

JENNIFER ROMERO



Friends of Bitter Lake
4200 East Pine Lodge Road
Roswell, NM 88201

  Howdy Friends of Bitter Lake 
Refuge!!!  As you all read this, 
know that I am freezing in 
Missouri!!! A really cold Arctic 
blast arrived today, and the high 
tomorrow is supposed to be 
21®F.  I have definitely got to 
get some antifreeze back in my 
blood.  We had 6-7” of snow this 
past weekend which is a normal 
occurrence for this area.
  I am in place now as the 
new refuge manager for three 
refuges:  Great River, Clarence 
Cannon and Middle Mississippi 
National Wildlife Refuges, 
stationed out of Annada, 
Missouri.  All three refuges are 
on or adjacent to the Mississippi 
River and are important duck 
stop-over refuges in the flyway.  
I saw several hundred trumpeter 

swans last week and there are 
white-tailed deer everywhere.  
Having went to college in 
Missouri in the early ‘90s, it is 
much as I remembered it.  The 
people around here have been 
super nice and helpful.
  But back to you all, I wanted 
to take the opportunity to tell 
all the Friends of Bitter Lake 
Refuge how much that I have 
enjoyed working with you.  You 
are the best refuge partners, 
bar none, and it has been a real 
pleasure.  Dragonfly Festival has 
become one of the premier 
events in Roswell and perhaps 
New Mexico, and that is in 
large part due to the wonderful 
partnerships that occur there.  
More than that, for me, I have 
truly enjoyed your friendships 
on the many projects that we 
have been involved in.  One 
of the biggest drawbacks to 
leaving Roswell was leaving so 
many good friends after 8 ½ 
years, though I hope and trust 
that our paths may cross again 
someday.

  Keep up the great work that 
you all are doing.  With your 
continued help and support, I 
know that my replacement will 
take the place to even further 
heights.  And come to northeast 
Missouri to see me anytime.  
My family and I would enjoy 
that very much.  Wishing all a 
prosperous 2020!!!
Floyd Truetken
Former manager

A luncheon was held in 
November to wish Floyd a 
bon voyage.  This pen set was 
presented to him by the Friends. 

GOODBYE FROM FLOYD TRUETKEN


